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Executive Summary 

1. Introduction 
The Parks and Open Space Service Standards 2016 have been developed for Councillors, 
staff, contractors, and the local community to understand standards for the maintenance of 
Council’s parks and open space network.  The Parks and Open Space Service Standards 
provide the framework for maintenance of Council’s current network of parks and open 
spaces and associated assets including parks, garden beds, civic areas, sports fields, 
individual park and street trees, plantings in road reserves and bushland reserves. Civic 
areas are generally recognised as kindergartens, maternal and child health centres, 
community centres, libraries, leisure centres and public halls. The Parks and Open Space 
Service Standards’ primary focus is the routine maintenance of these assets. 

2. Background 
In September 2013, Council adopted the Mitchell Open Space Strategy (MOSS).  The 
MOSS contains a planning and development framework which seeks to achieve an equitable 
distribution of a diverse range of open space services and defines the standards for the 
provision, design and maintenance of public open space. The framework includes service 
level definitions for parks and public open space based on the primary function/s and setting 
of a site and the catchment it serves based on a service hierarchy.  These sites are 
classified as ‘local, ‘district’ or ‘regional’ and the service levels specified for each reflect the 
number of people served within the catchment area. Of particular interest to the Parks and 
Open Space Service Standards is applying maintenance standards to sites classified as 
‘local’, ‘district’ or ‘regional’. 
The Open Space Maintenance Community Survey was conducted online in March 2015 
seeking feedback on Council’s performance against the 2013 Mitchell Shire Parks and 
Environment Service Standards.  The results of this survey have been incorporated into the 
review and development of the Parks and Open Space Service Standards. 
These standards further develop the MOSS’s provision standards to establish more specific 
guidelines for the maintenance of Council’s parks and public open space. 

3. Mitchell Shire 
Mitchell Shire covers an area of 2,864 square kilometres and incorporates the townships of 
Beveridge, Broadford, Heathcote Junction, Kilmore, Kilmore East, Pyalong, Reedy Creek, 
Seymour, Tallarook, Waterford Park, Tooborac, Wallan and Wandong. 
The Shire’s southern boundary is 40km north of Melbourne with the majority of the Shire 
outside the urban fringe.  The southern towns of Beveridge and Wallan are within 
Melbourne’s Urban Growth Boundary. 
In 2013, the estimated population of Mitchell Shire was 37,319.  By 2021, this is predicted to 
increase by 13,418 to 50,737.  Most (11,882) of this increase will occur in and about the 
southern townships of Wallan (7,215), Beveridge (2,675) and Kilmore/Kilmore East (1,992). 
Mitchell Shire Council is responsible for the management and maintenance of approximately 
447 hectares of open space which includes approximately 250 hectares of bushland 
reserves and 197 hectares of park land comprising 52 parks, six sports grounds and over 
17,700 street and park trees. 
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In addition Council maintains; 
• 37 playgrounds;  
• 20 public toilets; 
• 26 barbeques;  
• 3 BMX Tracks; and,  
• 35 km of walking tracks and trails. 

Most play spaces in Mitchell Shire are in parks on land owned or managed by Council, 
directly or indirectly. In areas of residential development there are parks and/or play spaces 
that remain under the ownership and or maintenance responsibility of the developer or body 
corporate. As these play spaces are providing a publicly accessible service, they have been 
included in Mitchell Shire Play Space Strategy (MPSS). The MPSS does not include non-
public play spaces, such as those at children’s centre, schools, and tennis clubs or on 
private land.  The MPSS considers, but does not focus on, play area such as skate parks, 
BMX tracks and hard surfaces which are included in other services planning. There are 
currently 40 publicly accessible play spaces in Mitchell Shire. All except one of these sites is, 
or will become, Council’s responsibility for maintenance and renewal. Over time, new sites in 
residential development areas will also become Council’s responsibility.  The like for like 
capital replacement of Council’s existing network of play spaces is estimated to be $4.4 
million, ideally over a 15 year renewal program.  

4. Summary of Service Standards 
Tasks that are included within this Specification include, but are not limited to, some or all of 
the following:  

• Mowing and turf management  

• Weed management  

• Edging and surface finishes 

• Garden bed maintenance and infill planting  

• Playground maintenance and auditing  

• Maintenance of revegetation plantings 

• Management of bushland and environmental reserves  

• Graffiti removal, litter control and waste collection 

• Maintenance of monuments and flag poles 

• Maintenance and repair of landscape features and structures 

• Cleaning and maintenance of park facilities such as barbeques, toilets and furniture 

• Routine and ongoing inspections 

• Irrigation requirements of trees, garden beds and turf 

• Maintenance of park drainage, irrigation and council lighting systems 

• Tree pruning  

• Tree clearance requirements for utilities, roads and paths  

• Tree planting and stock procurement  

• Tree removal  
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• Maintenance of sports fields, including turf management and turf wicket maintenance 

• Maintenance of internal paths, roads and car parks  

5. Definitions 
  

Activity Action necessary to restore/repair/maintain a particular feature of an 
asset to a specified condition. 

Asset 

Turf, gardens, trees, bushland, sports fields, park furniture, park 
structures, street trees, access roads and paths, car parks, lighting, 
drainage systems and other physical elements on which maintenance 
works are carried out in accordance with these Standards. 

Capital works Works that Council approve and fund annually for renewal or to 
provide new assets. 

Daily Monday to Friday excluding public holidays 

Defect 
Identified group of like features, together with their location, where 
the condition is outside the nominated standard and activity is required 
to restore these features to the acceptable condition. 

Incidental works 

Works undertaken to ensure that all works within a site/property are 
undertaken in an holistic manner and result in a consistent, aesthetic, 
complete, quality, professional service.  Incidental works may include 
such activities as the maintenance of assets not listed but essential or 
important to the functioning and appearance of the property or 
undertaking extra maintenance to compensate for the unexpected or 
occasional use levels or impact by users. 

Maintenance standard Defines the condition of a feature or frequency at which activity is 
needed to restore the feature to the acceptable state. 

Routine maintenance Day to day minor repairs, replacements, corrections, cleaning and 
servicing. 

Site/Property A defined area located within Mitchell Shire and identified in Appendix 
1 and included within the scope of works for these Standards. 

Supervisor Shall be the Council Officer or other designated representative 
nominated to act as the standards administrator and supervisor. 

Unit of work Base unit of measurement for an activity. 

Visually affected Usually means adjacent and opposite to properties. 

 Playground Local 

Are playgrounds that generally draw their patronage from the 
immediate area. The playgrounds offer a variety of activities in a 
confined and intense area and typically occur in smaller parks in 
isolation from other park structures. These playgrounds are generally 
less intensively used and are often of a more simple nature. 

Playground Regional 

Are playgrounds that generally draw people from the broader area, and 
offer a greater range of play activities on one site. The playgrounds are 
often located in conjunction with other park structures and 
developments in larger parks linking various areas. These 
playgrounds are generally intensively used and are more complex in 
nature: included in this category are skateboard parks and ramps. 
Playgrounds shall include designated skateboard ramps and basketball 
rings 



Page 6 of 50  
 

 

Works program A program of activities planned for the forthcoming 12 month period 
sorted in a particular order e.g.: priority, activity type or site / property. 

Regional Park  Open space predominately serving the whole municipality or region.  
This may have significance to a large population including visitors. 

District park  Open space predominately serving a township, precinct, or group of 
suburbs. 

Local Park 
Open space predominately serving an immediate catchment.  This has 
a relatively small size (e.g.: up to 1ha), services daily and weekly needs, 
and is generally accessible by walking or cycling surrounding areas 

6. Parks 

6.1 Park Catchment Types 

The MOSS framework defines the standards for maintenance based on the park catchment 
type.  These catchment types are described as follows: 

6.2 Park Characteristics 

The standard of maintenance in parks is based on primary function/s and setting of a site 
and the category in which it has been placed.  The following items are characteristics of 
parks requiring maintenance. 
6.2.1. Local Park  

LOCAL PARK 
Accessible park No public art works 

No toilet facilities / toilet  No BBQ facilities / BBQ  

Some shade provided May include some hard court ball courts 

Barriers may be provided to restrict vehicle 
access 

May include play equipment depending on 
proximity to other play areas 

6.2.2. District Park  

DISTRICT PARK 

Accessible path Access to drinking water 

May include public art works Accessible toilet facilities 

Some areas to have BBQ/picnic facilities Play equipment 

CATCHMENT TYPE DESCRIPTION 

Local 

Open space predominately serving an immediate catchment.  This 
has a relatively small size (e.g.: up to 1ha), services daily and 
weekly needs, and is generally accessible by walking or cycling from 
surrounding areas. 

District Open space predominately serving a township, precinct, or group 
of suburbs. 

Regional 
Open space predominately serving the whole municipality or 
region.  This may have significance to a large population including 
visitors. 
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Some shade provided May include areas of synthetic surfaces 

May include skate, mountain bike or BMX 
facilities 

Some areas of irrigated green lawn using 
recycled or harvested water 

Barriers may be provided to restrict vehicle 
access 

Accessible to people with a disability and 
accessible toilets 

May include some hard court ball courts  

6.2.3. Regional Park 

REGIONAL PARK 

Accessible path to all facilities Fully accessible to people with a disability 

Access to drinking water May include public art works 

Play equipment Includes BBQ/picnic area 

Some shade provided May include skate, mountain bike or BMX 
facilities 

Barriers may be provided to restrict vehicle 
access 

Accessible toilet features (may include multiple 
facilities) 

Includes some hard court ball courts Could include considerable areas under 
irrigation using recycled or harvested water 

6.3 Park Categories 

Parks within Mitchell Shire Council have been sorted into categories as follows: 

TOWN LOCAL DISTRICT REGIONAL 

Beveridge Beveridge Recreation 
Reserve 

  

Broadford 

Donaldson Reserve 
Govett Street 
Hamilton Street 
Historic Park 
Island Park 
Lions Park 
Memorial Park 
Rupert Street 
Sutherland Street 
The Common Walking Trail 
Whitemans Reserve 

  

Seymour 

Howard Place 
JW Elliot Reserve 
M O’Sullivan Reserve 
Morrison Park 
O’Shea Reserve 
Redbank Reserve 
Rotary Park 

Chittick Park 
Goulburn River Walking 
Trail 
New Crossing Place 

Goulburn Park 
Kings Park 
Lighthorse Park 
Vietnam Veterans Park 

Kilmore 

Apex Park 
Link Reserve 
Mannagum Reserve 
Moore Court 
Natures Run 
Sam de Gabrielle Reserve 

Hudson Park 
JJ Clancy Reserve 
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Taylors Creek 
The Elms 

Wallan 

Community Park 
Danaher Reserve 
Lisa Place 
Roulston Way 
Silvertop Close 
Taylors Creek Walking Trail 

Greenhill Reserve 
Hadfield Park  

Tallarook 

Arboretum 
CWA Reserve 
Tallarook Recreation 
Reserve 

Great Victorian Rail Trail  

Wandong LB Davern Reserve Bushfire Memorial Park 
Say G’day Trail  

Waterford 
Park Robert Court   

Pyalong  Pyalong Recreation 
Reserve    

Tooborac  Tooborac Recreation 
Reserve   

6.4 Park Maintenance Standards 

6.4.1. Local Parks 

Local parks have open space predominately serving an immediate catchment.  They have a 
relatively small size (up to 1 hectare), services both daily and weekly needs, and are 
generally accessible by walking or cycling from surrounding areas. 

6.4.1.1 Local Park Maintenance Standards 
ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Mowing 
Jan - Oct 

Mow when height (when 5 % of total area) exceeds 150 
mm by cutting minimal 45mm height to achieve regular cut 
finish. 

M102 M103 

Mowing 
Oct - Dec 

Mow when height (when 10% of the total area) exceed 
200mm by cutting minimal 45mm height to achieve regular 
cut finish. Minimum windowing 

M102 M103 

Weeds in grass 
area  When 50% of the area is covered with undesirable weeds WC104 

Garden Beds 

No chemical control unless approved by the Supervisor. 
Mulching when less than 20mm in depth. 
Mulch type to be as approved by Supervisor. 
Weed when coverage of any one bed exceeds 25% or 
height exceeds 150mm or a single weed occupies a spread 
area greater than 150cm2  

G102 WC101 
W102 103 

L102 
PR102 PR103 

Edging Mechanical or chemical edging of grass at a reasonable 
distance around and adjacent to objects, edge of pathway, E101 E102 
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fences, bollards, garden beds etc. 
No single isolated clump intrusion greater than 100mm. 
60mm over edge of path or kerb. 
Where no formal edge exists, a smooth even continuous 
edge is to be maintained. 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Bin Collection Weekly L105 

Monuments /Flag 
poles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM101 

Toilet Cleaning Daily  

TC101 
TC102 
TC103 
TC105 
TC106 

Surface Finish Repair all visible ruts within two weeks of report. SF101 

Park Furniture Report all visible defects to the Supervisor PF101 

Turf Management 

Healthy turf and capable of withstanding normal pedestrian 
traffic. 
Maintain greater than 60% cover excluding significantly 
shade affected areas. 

TM 101 

Reporting Report all visible defects to the Supervisor R101 

6.4.2 District Parks 

District parks are open space that predominately serves a township, precinct, or a group of 
suburbs.  

6.4.2.1 District Park Maintenance Standards 
ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Mowing January to 
October   

Mow when height (when 5 % of total area) exceeds 120 
mm by cutting minimal 45 mm height to achieve regular 
cut finish 

M102/103 

Mowing October to 
December 

Mow when height (when 10% of the total area) exceed 
200mm by cutting minimal 45 height to achieve regular 
cut finish. Minimum windowing. 

M102/103 

Weeds in grass area When 30% of the area is covered with undesirable weeds WC104 

Garden Beds 

No chemical control unless approved by the Supervisor. 
Mulching when less than 20mm in depth. 
Mulch type to be as approved by Supervisor. 
Weed when coverage of any one bed exceeds 25% or 
height exceeds 100mm or a single weed occupies a spread 
area greater than 100cm2 

G102 
WC101 W102 

W103 
L102 

PR102 PR103 

Edging 

Mechanical edging only.  Chemical edging permitted to 
maximum 50mm only with prior approval of Supervisor. 
Edge when turf has grown greater than 50mm over 
greater than 50% of the turf edge. 

E101 E102 
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No single isolated clump intrusion greater than 100mm. 
Where no formal edge exists, a smooth even continuous 
edge is to be maintained. 

Monuments /Flag 
poles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM102 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Bin Collection Weekly  L104 L105 

Toilet Cleaning Daily 

TC101 
TC102 
TC103 
TC105 
TC106 

BBQ Cleaning Daily B102 B103 

Surface Finish Repair all visible ruts within two weeks of report. SF101 

Turf Management 

Healthy turf and capable of withstanding normal 
pedestrian traffic. 
Maintain greater than 90% cover excluding significantly 
shade affected areas. 

TM101 

Reporting Report all visible defects to the Supervisor R101 

6.4.3 Regional Parks 

Regional parks are predominately open spaces that serve the whole municipality or region.  
These spaces may have significance to a large population including visitors. 

6.4.3.1 Regional Parks Maintenance Standards 
ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Mowing 
Jan - Oct 

Mow when height (when 5 % of total area) exceeds 120mm 
by cutting minimal 45mm height to achieve regular cut 
finish 

M102 
M103 

Mowing 
Oct - Dec 

Mow when height (when 10% of the total area) exceed 
200mm by cutting minimal 45mm height to achieve regular 
cut finish. Minimum windowing. 

M102 
M103 

Weeds in grass area When 20% of the area is covered with undesirable weeds WC104 

Garden Beds 

No chemical control unless approved by the Supervisor. 
Mulching when less than 20mm in depth. 
Mulch type to be as approved by Supervisor. 
Weed when coverage of any one bed exceeds 25% or 
height exceeds 100mm or a single weed occupies a spread 
area greater than 150cm2 

G102 
WC101 
W102 

W103 L102 
PR102 
PR103 

Edging 

Mechanical edging only.  Chemical edging permitted to 
maximum 50mm only with prior approval of Supervisor. 
Edge when turf has grown greater than 50mm over greater 
than 50% of the turf edge. 
No single isolated clump intrusion greater than 100mm. 
Where no formal edge exists, a smooth even continuous 

E101 E102 
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edge is to be maintained. 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Bin Collection Weekly  L104 L105 

Toilet Cleaning Daily 
TC101 
TC102 
TC106 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs, painting, cleaning and remove any graffiti. FM102 

BBQ Cleaning Daily B101 B102 

Surface Finish Repair all visible ruts within two weeks of report. SF101 

Turf Management 
Healthy turf and capable of withstanding normal pedestrian 
traffic.  Maintain greater than 90% cover excluding 
significantly shade affected areas. 

TM101 

Reporting Report all visible defects to the Supervisor R101 

7. Other Open Spaces 

7.1 High Visual Open Space 

High visual open spaces are larger areas of open space and road reserves that are not used 
for recreational activities.  These sites are to be maintained to a standard which adds to the 
visual experience of the wider landscape.  Typical high visual open spaces would include 
town entrances, median strips and grassed areas within town limits. 
7.1.1. High Visual Open Space Maintenance standards 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Mowing 
Jan - Oct 

 Mow when height (when 5 % of total area) exceeds 150 
mm by cutting minimal 45mm height to achieve regular 
cut finish 

M102 M103 

Mowing 
Oct - Dec 

Mow when height (when 10% of the total area) exceed 
200mm by cutting minimal 45mm height to achieve 
regular cut finish. Minimum windowing. 

M102 M103 

Weeds in grass area When 20% of the area is covered with undesirable 
weeds WC104 

Garden Beds 

No chemical control unless approved by the Supervisor. 
Mulching when less than 20mm in depth. 
Mulch type to be as approved by Supervisor. 
Weed when coverage of any one bed exceeds 25% or 
height exceeds 100mm or a single weed occupies a 
spread area greater than 100cm2 

G102 
WC101 

W102 W103 
L102 

PR101 PR102 

Edging 

Chemical edging permitted to maximum 150mm only 
with prior approval of Supervisor. 
No single isolated clump intrusion greater than 100mm. 
Where no formal edge exists, a smooth even continuous 
edge is to be maintained. 

E101 E102 
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Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM102 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Surface Finish Repair all visible ruts within two weeks of report. SF101 

Turf Management 
 Healthy turf and capable of withstanding normal 
pedestrian traffic. 
 

TM102 

Reporting Report all visible defects to the Supervisor. R101 

7.2 Medium Visual Open Space 

Medium visual open space areas range in size from small to large turfed areas located 
predominately within town limits that are not used for recreational activities.  Medium visual 
open spaces would typically include Council owned vacant land within townships, with fire 
prevention in mind. 
7.2.1 Medium Visual Open Space Maintenance Standards  

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Mowing 
Jan - Oct 

Mow when height (when 10% of total area) exceeds 
250mm by cutting to a minimum 100mm height to 
achieve a regular cut finish. 

M102 M103 
M104 

Mowing 
Oct - Dec 

Mow when height (when 10% of the total area) exceed 
300 mm by cutting minimal 100mm height to achieve 
regular cut finish. Minimum windowing 

M102 M103 
M104 

Weeds in grass area When 30% of the area is covered with undesirable 
weeds WC104 

Garden Beds 

No chemical control unless approved by the Supervisor. 
Mulching when less than 20mm in depth. 
Mulch type to be as approved by Supervisor. 
Weed when coverage of any one bed exceeds 25% or 
height exceeds 150mm or a single weed occupies a 
spread area greater than 150cm2 

G102 
WC101 W102 

W103 
L102 

PR101 PR102 

Monuments /Flag 
poles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM102 

Edging 

Chemical edging permitted to maximum 150mm only 
with prior approval of Supervisor. 
No single isolated clump intrusion greater than 300mm. 
Where no formal edge exists, a smooth even continuous 
edge is to be maintained. 

E101 E102 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Surface Finish Repair all visible ruts within two weeks of report. SF101 

Turf Management 
Healthy turf and capable of withstanding normal 
pedestrian traffic. 
 

TM102 

Reporting Report all visible defects to the Supervisor. R101 
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7.3 Low Visual Open Space 

Low visual areas range in size from small to large turfed areas located predominately within 
town limits that are usually out of sight.  Typically low visual open spaces would include 
laneways. 
7.3.2 Low Visual Open Space Maintenance Standards 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Mowing 
Jan - Oct 

Mow when height (when 10% of the total area) exceed 
250mm by cutting minimal 100mm height to achieve 
regular cut finish. Minimum windowing 

M102 M103 
M104 

Mowing 
Oct - Dec 

Mow when height (when 15% of the total area) exceed 
300mm by cutting minimal 100mm height to achieve 
regular cut finish. Minimum windowing 

M102 M103 
M104 

Weeds in grass area When 50% of the area is covered with undesirable 
weeds WC104 

Edging 

Chemical edging permitted to maximum 150mm only 
with prior approval of Supervisor. 
No single isolated clump intrusion greater than 300mm. 
Where no formal edge exists, a smooth even continuous 
edge is to be maintained. 

E101 E102 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM102 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Surface Finish Repair all visible ruts within two weeks of report. SF101 

Turf Management Not required.  

Reporting Report all visible defects to the Supervisor. R101 

 

8. Turf and Mowing 
Turf areas are areas of turf within open space, facilities and road reserves are of varying 
standards and sizes that range from small formal lawns in high profile locations through to 
extensive open space areas. 

Turf works include preparing areas for sowing or re-sowing and the establishment of turf on 
sown or re-sown areas, maintaining the health and physical appearance of turf, irrigation to 
maintain optimum soil moisture levels, fertiliser application to maintain optimal nutrient levels 
in the soil, soil conditioning, aeration of soils, topdressing and control of turf pests, weeds 
and disease. 

Staff shall be responsible for the mowing of turf areas, weeding, edging, litter control, surface 
finish, turf management, irrigation, drainage, and all other assets adjacent to or that form 
part of turf areas, including nature strips and integrating maintenance with logical boundaries 
to adjoining properties. Staff are to ensure that any mowing or turf trimming operation is 
carried out in a manner which does not damage or cause damage to any turf area, 
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horticultural display, shrub, tree, asset or facility within or adjacent to the work site. Staff are 
responsible for carrying out works with due regard to maintaining public safety at all times. 

8.1 Mowing Maintenance Standards  

OPEN SPACE 
TURF 

CUTTING 
HEIGHT 

EST 
CUTS 

PER YR 

INSPECTION 
CYCLE 

PLANT 
PUBLIC 

VISIBILITY 

ABOVE 
INTERVENTION 

STANDARDS 
High Visual 
Jan -  Oct 

45mm-
150mm 

9 Monthly 
Front deck 

mower 
High 150mm+ 

High Visual 
Oct - Dec 

45mm-
200mm 

3 Monthly 
Front deck 

mower 
High 200mm+ 

Medium  Visual 
Jan - Oct 

100mm-
250mm 

9 Monthly Front deck 
mower/slasher 

Medium 250mm+ 

Medium  Visual 
Oct - Dec 

100mm-
300mm 

3 Monthly 
Front deck 

mower/slasher 
Medium 300mm+ 

Low Visual 
Jan - Oct 

100mm-
250mm 

8 Monthly 
Front deck 

mower/slasher 
Low 250 +mm 

Low Visual 
Oct - Dec 

100mm-
300mm 

2 Monthly 
Front deck 

mower/slasher 
Low 300mm+ 

Local Park 
Jan - Oct 

45mm-
150mm 

9 Monthly 
Front deck 

mower 
Low 150mm + 

Local Park 
Oct - Dec 

45mm-
200mm 3 Monthly 

Front deck 
mower Low 200mm+ 

District Park 
Jan - Oct 

45mm – 
120mm 

9 Monthly 
Front deck 

mower 
High 120mm+ 

District Park 
Oct - Dec 

45mm-
200mm 

3 Monthly Front deck 
mower 

High 200mm+ 

Regional Park 
Jan - Oct 

45mm – 
120mm 

9 Monthly 
Front deck 

mower 
High 120mm + 

Regional Park 
Oct - Dec 
 

45mm – 
200mm 

3 Monthly 
Front deck 

mower 
High 200mm+ 

Local 
Playground   Monthly  Medium  

District 
Playground 

  Monthly  High  

Regional 
Playground 

  Monthly  High  

Hand mowing 
20mm-
40mm 

14 Fortnightly Hand mower High 40mm+ 

Horse trails 
75mm- 
250mm 

4 Biannually Slasher Low 250mm + 

Walking trails 
45mm- 
250mm 

8 Monthly 
Front deck 

mower/ Slasher 
Low Med 250mm + 

Ovals 
20mm-
40mm 

44 + Weekly 
Rotary / 

Cylinder mower 
High 40mm + 

Environmental 
Parks 150mm 6 Monthly 

Front deck 
mower/ Slasher Low 150mm + 
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9. Playgrounds 
Playground areas are defined areas in which climbing, swinging, sliding, balancing and 
passive role playing occurs on constructed playground equipment within a soft fall area.  
Playgrounds are to be maintained to the highest quality to ensure the safety of children both 
using and watching the activity. 

Playground standards are established and defined by the Australian Standards Association 
(AS-4422, AS-4485 and AS-4486).  These will be the overriding quality standards.  In the 
event of the Australian Standard being upgraded or otherwise changed, the new Australian 
Standard will become the over-riding quality standard. 

The playground includes all play equipment, under surfacing safety areas and edges.  
Typically playgrounds are manufactured by a specialised playground equipment supplier, 
with under surfacing that has been tested and approved for its soft fall qualities. 

Staff are responsible for the regular inspection, maintenance and upkeep of all playgrounds. 

All playgrounds are to be maintained to the manufacturers’ recommendations and current 
best practice in reducing all foreseeable risk. Playgrounds throughout the Shire have been 
sorted into categories based on the MOSS framework. 

9.1 Playground Categories 

TOWN LOCAL DISTRICT REGIONAL 

Beveridge Beveridge Recreation 
Reserve   

Broadford 

Donaldson Reserve 
Govett Street 
Hamilton Street 
Rupert Street 
Sutherland Street 
Memorial Park 

  

Seymour 

Graham Street 
Howard Place 
M O’Sullivan Reserve 
Morrison Park 
O’Shea Reserve 
Apex Park 
Elliott Reserve 

Chittick Park 
Kings Park Goulburn Park 

Kilmore 

Link Reserve 
Mannagum Reserve 
Moore Court 
The Elms 

 Hudson Park 

Wallan 

Danaher Reserve 
Lisa Place 
Roulston Way 
Silvertop Close 

 Hadfield Park 

Tallarook CWA Park   

Wandong Memorial Park LB Davern Reserve  

Pyalong  Pyalong Recreation 
Reserve  
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Tooborac  Tooborac Recreation 
Reserve  

Waterford 
Park Robert Court Reserve   

9.2 Playground Maintenance Standards 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Weeding When weeds are visible in soft fall area WC101 

Edging Mechanical edging only.  Chemical edging permitted to 
maximum 50mm only with prior approval of Supervisor. E101 

Litter Control Remove all visible litter, debris, unwanted objects and 
hazardous materials. L102 

Surface Finish 
Maintain even and regular surface that is free draining 
around playground equipment with appropriate 
clearances. 

SF101 

Mulching / Soft fall  Maintain soft fall to relevant Australian Standard for 
approved mulch type. MI  102 

Plant Maintenance Prune unsafe overhanging dead or live wood. TP103 
PR101 PR102 

Cleaning 
Clean when stains, grease, graffiti or build-up of dirt 
appear and generally to provide hygienic appealing 
opportunities for play. 

GM101 
GM102 

Repairs To a standard that reduces all foreseeable risks and to 
conform to current and any future Australian Standards. 

GM101 
GM102 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM102 

Painting 
Paint when the painted surface is worn, cracked or lifting, 
or when cleaning fails to remove graffiti.  As per approved 
program. 

GM101 
GM102 

Reporting 

Report all visible defects to the Supervisor. 
Report monthly activity. 
Report responses to external inspections, including 
equipment which cannot be repaired and needs replacing 
through the Capital Works Program. 

IP101 
R101 

Professional Services 
Internal 

12 inspections per year to an approved program using 
approved inspectors. IP102 

Professional Services 
External 

An inspection/report to an approved program using 
approved inspectors to ensure specified outcomes with 
current best practice in accordance with current and any 
future Australian Standards. 

IP104 

10. Garden Beds 
Garden beds include a range of high profile, landscaped areas within parks, road reserves, 
median strips and centres throughout Mitchell Shire. They tend to have a high aesthetic 
profile and always result from deliberate construction within defined boundaries.   Garden 
beds usually consist of plantings of one or more of both exotic and native annuals, 
perennials, shrubs and ground covers that are grown and arranged specifically for 
horticultural display.  
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All maintenance works to garden beds shall be carried out so as not to compromise the 
integrity of the design intent the garden bed or site.  

Weeds within garden beds shall not be left to complete their life cycle by producing seed. All 
works are to be carried out in accordance with accepted best practice horticultural practices 
and industry standards. 

10.1 Maintenance Standards for Garden Beds 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly cycle IP101 

Weeding 
Weed when coverage of any one bed exceeds 20% or 
height exceeds 100mm or a single weed occupies a 
spread greater than 100cm2. 

WC101 WC102 

Mulching 

Replenish when depth excluding humus is less than 
20mm or reduce when depth excluding humus exceeds 
150mm after 2 weeks settlement, or when coverage is 
less than 100% with approved mulch. 

MI101 

Litter Control All visible litter to be removed at time garden bed works 
or inspection. L102 

Plant Maintenance 

Remove when plant condition is less than 50%. 
Annuals are required to be planted biannually. 
Perennials are to be divided as required for plant health 
and appearance. 
Removal of significant spent flowers or by order of the 
Supervisor. 

TP103 
PR101 PR102 

IM101 
W102 W103 

 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti.         FM102 

Edging 

Edge when turf has grown greater than 50mm over 
greater than 25% of the garden edge or intrudes unto 
bed and disrupts continuity of edge (where not formally 
edged). 
Chemical edging only with prior approval to a maximum 
width of 50mm. 

E101 

11. Revegetation Areas 
Revegetation areas include a range of both small and extensive areas within reserves.  They 
are the result of deliberate planting and construction within defined boundaries. 
Revegetation areas generally consist of native and indigenous trees, shrubs and ground 
covers grown for both environmental and aesthetic outcomes.    

11.1 Maintenance Standards for Revegetation Areas 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Quarterly IP105 

Weeding 

Weed prior to seed set when coverage of any one bed 
exceeds 25% of the total area; weed height exceeds 
150mm; or a single weed occupies a spread greater than 
150cm2 

WC101 WC102 

Mulching Replenish when depth excluding humus is less than Ml101 
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20mm or reduce when depth excluding humus exceeds 
150mm after 2 weeks settlement, or when coverage is 
less than 100% with approved mulch. 

Litter Control All visible litter to be removed at time maintenance or 
inspection. L103 

Plant Maintenance Upon inspection remove stakes, guards and plants when 
vegetation is dead. TP101 TP103 

Edging 

Edge when turf has grown greater than 50mm over 
greater than 50% of the garden edge or intrudes into 
bed and disrupts continuity of edge (where not formally 
edged). 
Chemical edging permitted to a maximum 50mm. 
No chemical control on bed and bank of waterways. 

E101 

Infill Planting Infill planting as required on a seasonal basis. GR103 

Reporting Report all visible defects to the Supervisor. R101 

Watering Regularly water new vegetation plantings as required for 
the first year.  

W103 
W104    

Stakes and Guards 

Remove stakes and guards once the plant is able to 
withstand frost and some grazing pressure. Generally, 
this is when the plant reaches approximately twice the 
height of that of the guard. 

      

 

12. Paths and Walkways 
Paths and walkways include all designated shared pathways including pedestrian paths, 
equestrian trails, standing areas, steps, courtyards, and board walks.  They are a result of 
deliberate construction, generally do not have a formal kerb and are defined by their surface 
material and usage. Typical path surface materials are timber, crushed rock, Lilydale 
toppings, granitic sand, concrete and paving. Paths and walkways should provide all-
weather access and must be compliant with the Disability Discrimination Act (DDA) to provide 
equitable access by all. All ability access must be considered when a new path is being 
constructed.  
These standards specifically relate to pedestrian paths and walkways. Other council 
documents that outline maintenance standards and guidelines for specific trails are; 

• The Great Victorian Rail Trail Management Plan, September 2013 
• The Mitchell Shire Open Space Strategy 2013-2023, details maintenance standards 

for off-road trails.  

12.1. Path Maintenance Standards 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly IP102 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM102 

Surface Finish 
Grade gravel surfaces when rutting, potholing and 
corrugations exceed 75mm over 20% of pavement 
surface 

PR102 
P101 P102 

P103 

Weeding Weed when coverage exceeds 15% or height exceeds 
50mm or a single weed occupies a spread greater than WC102 
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100cm2. 

Edging Where no formal edge exists a smooth continuous edge 
is to be maintained to a vegetation clearance. E101 

Reporting Report all visible defects to the Supervisor. R101 

13. Park Furniture 
Park furniture includes assets such as signs, seats, tables, bins, lights, drinking fountains, 
bollards, fences, gates, plaques and hand rails. Also included in this definition are 
supporting infrastructure such as conduits, drainage and wiring. The constructed 
components of the park are to be maintained to a high quality and safety standard 
reflecting the surroundings in which they are located.  
All park furniture shall be regularly inspected to ensure that it remains clean, safe and 
maintained in good repair at all times. 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly IP101 

Cleaning 
Clean when stains, grease, graffiti, build-up of dirt or other 
contaminants appear. 

GM101 
GM102 

Painting 

Paint when the painted surface is worn, cracked or lifting 
or when cleaning fails to remove graffiti. 
When signs are faded or damaged and compromise sign 
function and aesthetics. 
As per approved program. 

GM101 
GM102 

Repairs General 
Replace when parts are non-operative, defective or worn. 
Ensure all park furniture is fully operational and in good 
repair. 

PF101 PF102 

Repairs Lights 

Lights requiring attention that are the responsibility of a 
service authority are to be reported to the Supervisor for 
notification. 
All work on lights and other electrical fittings shall be 
carried out by a registered electrical contractor where 
required by legislation and industry requirements and shall 
be approved by the Supervisor. 

GM103 

Repairs Plumbing 

All plumbing works on drinking fountains and other 
installations shall be carried out by a registered plumber 
approved by the Supervisor using approved materials only 
in accordance with the appropriate plumbing regulations. 

GM103 

Litter  All visible litter to be removed at time of maintenance or 
inspection. 

L102 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. 

FM102 

Surface Finish Provide a safe, non-slip even surface with no pot holes, trip 
edges, loose paving etc. 

P101 P102 
P103 

Edging 

As for adjacent turf/garden bed asset. 
Where no formal edge exists a smooth continuous edge is 
to be maintained. 
Maximum 150mm chemical edging where permitted as 
defined by turf edging. 

E101 E102 
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Signs are to be maintained so they are clear & legible, graffiti free, upright and in a safe 
condition. All signs within park facilities, such as corporate, local laws, informative, 
interpretive, regulatory and statutory are maintained.  

13.1 Park Furniture Maintenance Standards 

14. Landscape Features and Structures 
Landscape features and structures are constructed elements and assets located throughout 
Mitchell Shire’s parks and include all built structural or definitive elements. Included in 
this definition are retaining walls, garden edges, planter boxes, shelters, arbors, 
information shelters, sculptures, culverts and rebound walls. Facilities such as pavilions, 
toilets, information centres, civic buildings and storage facilities are not included. 
These assets are to be maintained to a high safety standard reflecting the design intent, 
and surroundings in which they are located.  

14.1 Maintenance Standards for Landscape Features and Structures 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly IP101 

Cleaning As required. GM101 
GM102  

Painting 

Paint when the painted surface is worn, cracked or lifting 
or when cleaning fails to remove graffiti. 
When signs are faded or damaged and compromise sign 
function and aesthetics. 
Every five years as per approved program. 

GM101 
GM102  

Repairs 

Adjust, repair, test, replace when parts are non-operative, 
defective or worn. 
Checking/testing of residual current devices in accordance 
with manufacturers recommendations. Repairs are to be 
carried out by qualified tradespeople.   

GM102 
GM101 

Litter 
All visible litter to be removed at time of mowing or 
inspection. L103 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. 

FM102 

Edging 

Edge when turf has grown greater than 50mm over greater 
than 50% of the turf edge. 
No single isolated clump intrusion greater than 100mm. 
Mechanical edging only. 
Chemical edging permitted only with Supervisor’s prior 
approval. 
Where no formal edge exists a smooth even continuous 
edge is to be maintained. 

E101 E102 

Weeding As for adjacent turf/garden bed asset. WC102 

Reporting Report all visible defects to the Supervisor. R101 

Weeding As for adjacent turf/garden bed asset. WC102 

Reporting Report all visible defects to the Supervisor. R101 
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15. Skate Parks 
Skate facilities are designed and constructed specifically for skateboarders, scooters and in-
line skaters and BMX bikes. 

15.1 Maintenance Standards for Skate Parks 

16. BMX Tracks 
BMX tracks are designed and constructed specifically for freestyle BMX riders. 

16.1 Maintenance Standards for BMX Tracks 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly IP101 

Surface Finish 
Grade gravel surfaces when rutting, potholing and 
corrugations exceed 75mm over 20% of pavement surface. 

P101 P102  
P103 

Litter Remove all visible litter, debris, unwanted objects and 
hazardous materials 

L102 

Graffiti 
Graffiti is to be removed using an approved product 
according to manufacturer’s instructions within 24 hours of 
being reported 

GR101 

Weeding 

Chemical edging permitted only with Supervisor’s prior 
approval. 
Where no formal edge exists a smooth even continuous 
edge is to be maintained. 

WC102 

Reporting Report all visible defects to the Supervisor. R101 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Monthly IP101 

Surface Finish Remove all visible litter, debris, unwanted objects and 
hazardous materials. L105 

Litter Remove all visible litter, debris, unwanted objects and 
hazardous materials. L105 

Graffiti 
Graffiti is to be removed using an approved product 
according to manufacturer’s instructions within 24 hours 
of being reported 

GR101 

Weeding 

Chemical edging permitted only with Supervisor’s prior 
approval. 
Where no formal edge exists a smooth even continuous 
edge is to be maintained. 

WC102 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM101 

Edging 
As for adjacent turf/garden bed asset. 
Where no formal edge exists a smooth continuous edge 
is to be maintained to a vegetation clearance. 

E101 E102 

Reporting Report all visible defects to the Supervisor. R101 
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17. Bushland and Environmental Reserves 
Mitchell Shire has many significant environmental and bushland reserves that hold specific 
environmental values. 
Environmental Reserves are managed and maintained primarily for their natural experience 
and conservation values and often involve significant community input.  Bushland areas are 
to be maintained with specialist work practices by people with practical knowledge of 
environmental values and systems.   
Council has developed a program to enhance and preserve the environmental values of our 
bushland and environmental reserves throughout the Shire, to raise community awareness 
of their value and to advise on how best to protect them. 
Many environmental reserves include assets such as signage, fences, pathways, carparks 
and park furniture.   

17.1 Bushland and Environmental Reserve Categories 

Mitchell Shire’s bushland and environmental reserves have been classified into the MOSS 
hierarchy as follows:  

TOWN LOCAL DISTRICT REGIONAL 

Beveridge 
Beveridge Spring (part of 
Beveridge Recreation 
reserve) 

  

Broadford 

Catherine Court Reserve 
Fleming Drive Flora Reserve 
Horwood Road Reserve 
Whiteman’s Reserve 

Colin Officer Flora 
Reserve  

Seymour 
  Seymour Bushland Park  

Kilmore Greens Pinch and 
Hamilton’s Creek Monument Hill Reserve  

Wallan    

Tallarook Tallarook Arboretum  
Boulton Flora Reserve   

Highcamp Highcamp Flora Reserve   

17.2 Bushland and Environmental Reserves Maintenance Standard 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Annually IP104 

Mowing / Slashing As directed by the Mitchell Shire Municipal Fire Prevention 
Plan or Supervisor M104 

Weed Control 
Control of undesirable weeds as determined by the 
Supervisor.  Declared noxious weeds to be treated as a 
priority as part of annual weed control program.   

WC102 

Litter Control Remove all visible litter at inspection or notification.   
Report all dumped rubbish to the Supervisor. L103 

Reporting Report all visible defects to the Supervisor R101 

Re-Vegetation As directed by the Supervisor using local indigenous plant GR103 
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species.   

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM101 

Structures  

Paint when the painted surface is worn, cracked or lifting or 
when cleaning fails to remove graffiti. 
When signs are faded or damaged and compromise sign 
function and aesthetics. 
Every five years as per approved program. 

GR101 

Park Furniture  

Clean when graffiti has been reported  
Replace when parts are non-operative, defective or worn. 
Ensure all park furniture is fully operational and in good 
repair  

GR102 

 

18. Council Owned and Department Human Services Units 
The hand mowing program is designed to maintain open space at Mitchell Shire properties 
and facilities with a high public visibility.  These facilities include libraries, offices, senior 
citizens centres, pools and some Department of Human Services Units.  

18.1 Locations 

LOCATION COUNCIL PROPERTIES DEP’T HUMAN SERVICES 

Broadford 

Civic Centre 
Maternal Child Health 
Leisure Centre 
Outdoor Pool 
Senior Citizens 

Mollison Street Units 

Kilmore 

Family Centre 
Old Court House 
Leisure Centre 
Senior Citizens 
Library 
Whitburgh Cottage 

Albert Street Units 
Victoria Parade Units 

Seymour 

Library 
Maternal Child Health 
Outdoor Pool 
Senior Citizens 
Sports and Aquatic Centre 
Station Street 

Marshall Street Units 
Moyle Street Units 
Beta Street Units 

Tallarook Outdoor Pool  

Wallan Multipurpose Centre  
Wellington Street Units  

18.2. Open Space Maintenance Standards for Council Owned and Dep’t Human 
Resources Flats 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Fortnightly IP101 
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Mowing 

Mow when height (when 10% of total area) exceeds 
40mm by cutting to a minimum 12mm height to achieve 
a regular cut finish. 
All lawn clippings and debris created during mowing are 
to be removed from the site. 

M101 M102 

Weeding 

All noxious weeds are to be removed from all garden 
bed and lawn areas either manually or with an approved 
herbicide used in accordance to the manufacturer’s 
instructions. 
No more than 25% coverage of weeks to garden bed 
areas. 
Herbicide is not to be used around the base of any tree. 
Herbicide only to be used on windless days and must 
include a marker dye. 

WC101 WC102 

Garden Beds 

Replace when plant number is less than 50% or plant 
coverage less than 70% of design intent. 
Replace within 6 months or as per program approved by 
the Supervisor. 

G101 

Edging 

All grassed areas are to be neatly edged where they 
meet adjacent surfaces.  Lawn areas are not to grow 
more than 50mm beyond the specified edge.   
Grass can only be trimmed manually around the base of 
trees.  Mechanical line trimmers are not to be used 
within 300mm of a tree base unless the tree is protected 
with a guard approved by Council. 

E101 

Litter Control All visible litter to be removed at time of mowing or 
inspection. L102 

Pruning 

Prune trees and shrubs as directed by Council 
supervisor.  
Pruning will be directed for the maintenance of dense 
foliage, or miscellaneous pruning as beneficial to the 
condition of the plants. 
Prune any damaged growth. 
Street Trees should be pruned to ensure vehicle 
sightlines only after being inspected by Council’s 
Arborist. 

PR101 PR102 
PR103 

Surface Finish Repair all visible ruts. SF101 

Turf Management 
Healthy turf and capable of withstanding normal 
pedestrian traffic. 
 

TM101 

Reporting Report all visible defects to the Supervisor R101 

19. Sports Grounds 
Sports grounds are areas of Mitchell Shire’s parks that are developed specifically for active 
sport (cricket, football, baseball, softball, athletics, soccer etc.) and recreation activities. 
These are often of a high intensity use and profile and need to be maintained as such. 
Specific sports and associations will require precise management regimes that provide an 
equitable playing surface on varying weeks and games. These activities are played at 
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differing levels, on varying standard grounds, some fenced, others being multi-use open 
areas. 

19.1 Sports Ground Catchment Types 

19.2 Sports Ground Categories 

The MOSS framework defines the standards for maintenance of sports ground based on 
primary function/s and setting of a site and the catchment it serves.  These open space 
catchment categories are: 

TOWN DISTRICT REGIONAL 
Broadford   
Kilmore JJ Clancy Oval  

Seymour Bennett Oval 
Chittick Park Oval   

Wandong LB Davern Oval  

Wallan Greenhill Upper Oval 
Greenhill Lower Oval  

19.3 Sports Ground Maintenance Standards 

ACTIVITY MAINTENANCE STANDARD CODE 

Inspections Weekly. 
Before game day. IP104 

Mowing 

Mow when height (when 90% of total area) exceeds 
40mm by cutting to a minimum 20mm height to achieve 
a regular cut finish. 
Oval to be mown at least once a week (depending on 
weather, growth rate, time of year) 

M106 M107 

Fertilizing Quantities and ratios of each nutrient required are 
based on results of soil and leaf tissue test.  

Weed Control Less than 5% broadleaf and other undesirable weeds as 
deemed by the Supervisor WC103 

Edging 

Mechanical edging only. 
Chemical edging permitted to maximum width 50mm 
only with Supervisor’s prior approval. 
Where no formal edge exists a smooth even continuous 
edge is to be maintained. 

E101 

Litter Control Remove all visible litter. L102 

Surface Finish Repair all visible ruts. 
Ensure a safe playing surface. SF101 

Monuments and 
Flagpoles 

Inspect monuments and flag poles and carry out minor 
repairs / painting / cleaning and remove any graffiti. FM101 

CATCHMENT TYPE DESCRIPTION 

District Open space predominately serving a township, precinct, or group 
of suburbs. 

Regional 
Open space predominately serving the whole municipality or 
region.  This may have significance to a large population including 
visitors. 
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Irrigation When needed  IM101 
W101 

Goal Post Goal post install /remove inspect  GP101 
GP102 

Drainage Inspect drainage  IP104 

Turf Management 

Healthy turf all year round exhibiting vigour and capable 
of withstanding sports activities. 
Maintain greater than 90% cover excluding significantly 
shade affected areas. 

TM101 

Reporting Report all visible defects to the Supervisor R101 

20. Trees 
Mitchell Shire Council is responsible for the provision and on-going maintenance of more 
than 17,700 township trees in streetscapes, parks, reserves, roadsides and Council facilities. 

20.1 Standard of Work 

Maintenance of Council's street and park trees will be directed by the Supervisor. All works 
must be carried out in accordance with any current Australian Standard including; 

• Pruning of Amenity Trees AS4373-2007  
• Tree Stock for Landscape Use AS2303-2015 
• The Protection of Trees on Development Sites AS4970-2009 
• Cranes Hoists and Winches-Elevating Work Platform AS1418.10-2004  

20.2 Inspections 

An annual proactive inspection will be conducted on all council managed trees in high use 
areas such playgrounds, car parks, walking tracks and other nominated sites.  

All other areas will be responded to reactively.  

All inspections must be undertaken by a qualified (level 4 or above) arborist. 

Any hazard inspections are to be undertaken by using the ISA Basic Tree Risk Assessment 
method and recorded in Council’s preferred asset management program.  

20.3 Tree Pruning 

All pruning of Council managed trees is to be done in accordance with the Australian 
Standard for the Pruning of Amenity Trees (AS4373-2007).   

Unless advised by the Supervisor, all debris must be removed from the worksite by the end 
of the work day with no debris left hanging or wedged in any tree. Debris includes all limbs, 
branches, twigs, leaves and chips as a result of the work. The following standards are to be 
adhered to when pruning Council managed trees. 

20.3.1 General Pruning Standards 

TP100 GENERAL PRUNING STANDARD 
1. All pruning must conform to AS4373:2007 

2. Bark tearing is to be avoided by using the undercut, top cut and final cut method when 
removing or pruning branches 
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3. All final cuts to be 'natural target' pruning cuts 
4. All pruning shall refer to the branch bark ridge and branch/trunk collar 

5. All pruning shall be made as close as possible to branch collars ensuring not to cut into trunk 
tissue 

6. Prune co-dominant stems with reference to the stem bark ridge 
7. Stubs are not to be left on tree 
8. Flush cuts are not to be left on tree 
9. No more than 30% of a tree’s live foliage is to be removed at any one time 

10. When crown reducing trees always prune to a branch that is at least one and a half times the 
diameter of the final pruning cut being made 

11. Use directional pruning techniques to ensure tree growth will grow away from overhead 
power lines 

12. No live limbs greater than 150mm in diameter are to be removed without the prior approval 
of the Supervisor. 

13. Do not paint pruning cuts unless specified by the Supervisor 
14. Climbing spurs shall not be used on trees to be retained 
15. Remove deadwood and/or dying branches 10mm in diameter or larger. 

16. Remove epicormic growth to comply with clearances 

17. 
Remove any crossing or cracked limbs, structurally weak branches or poorly formed co-
dominant stems and any broken or hanging limbs. 

18. Remove any mistletoe in trees 
19. Remove all suckering growth back to the main trunk. 

20. 
All debris must be removed from the worksite by the end of the work day with no debris left 
hanging or wedged in any tree. Debris includes all limbs, branches, twigs, leaves and chips as 
a result of the work. 

20.3.2 Clearance Pruning Requirements 

When pruning trees for clearances, the following minimum clearance distances must be 
maintained: 

INFRASTRUCTURE CLEARANCE CODE 

Over access roadway 4.2m TP101 

Over collector roadway 6.0m TP101 

Over arterial roadway 6.0m TP101 

Paths 2.5m TP101 

Table drains Clear TP101 

Traffic lights Clear TP101 

Signage Clear TP101 

Carriageways and parking spaces 4.6m TP101 

20.3.3 Overhang of Branches and Foliage into Private Property 

All branches on Council managed trees overhanging private property boundaries shall be 
pruned to a height of 3 metres above private boundaries when directed by the Supervisor. 
Buildings are to be cleared to 500mm where requested. 
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20.3.4 Pruning for Service Wire Clearances 

As directed, the pruning of all trees to meet the clearances to comply with the Electricity 
Safety (Electric Line Clearance) Regulations 2015, plus additional clearance to provide for 
anticipated twelve month's re-growth, will be completed. All works will be outlined in 
Council’s annual Electrical Line Clearance Management Plan. Where trees have already 
been pruned around power lines to achieve a "tunnel" effect, the Contractor shall not remove 
any large sound limbs or branches growing within the clearance space.  

20.3.4.1 Standard for Pruning Services Wire Clearances 

TP103 STANDARD FOR PRUNING FOR SERVICE WIRE CLEARANCES  

1. To be undertaken as per Council’s annual Electrical Line Clearance Management Plan 

2. Remove smaller branches which are growing into the clearance space 

3. 

Retain structurally sound healthy branches growing above the clearance space (Low Voltage 
ONLY). These branches shade the interior tree crown ensuring the outer bark surface is not 
affected by sun-scald and assists in the suppression of epicormic growth within the clearance 
space 

4. Directionally prune all retained shoot growth away from overhead power lines and the centre 
of the tree 

5. All branches overhanging High Voltage lines are to be cleared to the sky. As a result there are 
to be no overhanging branches above the High Voltage lines 

6. To remove existing overhang from over High Voltage lines extra charges will be incurred by 
Mitchell Shire Council for shutdown or live line work. 

 

20.3.5 Formative Pruning 

Formative pruning is performed for three (3) reasons:  

1. To encourage good healthy branch structure within the tree canopy, as per criteria 
defined for formative pruning in this specification;  

2. For clearances around power lines (Electricity Safety Electric Line Clearance) 
Regulations 2010; and  

3. For height clearances over roads, paths and driveways etc.  

Young trees shall be formatively pruned when directed in accordance with AS4373:2007, 
ensuring the following criteria are met:  

20.3.5.1 Formative Pruning Standard 

TP104 FORMATIVE PRUNING STANDARD 

1. All pruning must conform to AS4373:2007 

2. Retain at least 2/3 of canopy height 

3. Remove weak unions and co-dominant stems 

4. Remove junctions with included bark 

5. Remove damaged or dead branches 

6. Avoid large wounds. Shorten stems if required 

7. Only remove lower limbs when required to meet clearance 
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requirements 
8. Remove crossing branches 

9. Remove overcrowded branches 

10. Do not remove >30% canopy 

11. Ex-current – prune to encourage lateral and main leader growth 

12. De-current – prune to enable balanced lateral and main leader growth. 

20.4 Tree Removal and Disposal of Debris 

20.4.1 Tree Removal 

The Council Arborist must approve any removal of a Council managed park or street tree, 
unless immediately hazardous, and removal works will be carried out as directed. 

All trees removed must be disposed of in Council’s asset management system and details 
on species, location and date removed will be recorded to inform subsequent tree planting 
programs. 

20.4.2 Disposal of Debris 

All debris shall be removed from the worksite by the end of the work day with no debris left 
hanging or wedged in any tree. Debris includes all limbs, branches, twigs, leaves, chips and 
sawdust created as a result of the tree clearing works. Undesirable refuse such as logs, 
branches, rubbish, prickles, creepers, grass or noxious weeds are not to be included within 
the stockpiled mulch and shall be disposed of in a manner approved of by the Supervisor. 
Limbs, branches and appropriate timber are to be chipped on-site by approved chipper and 
chips are to be retained by Mitchell Shire Council. Staff should allow for the transporting of 
chips within the Shire boundary as directed by the Supervisor. Any contaminated mulch 
resulting from the removal of weed species must be disposed of in a responsible manner. 

20.4.3 Stump Removal 

Tree stumps will be removed following the removal of trees in all high visual open space, 
turfed areas and from township streets. Stumps that have the potential to be trip hazards, 
impact on built infrastructure or prevent future works or plantings will be given priority. 
Stumps will be left to decompose in all bushland settings, revegetation beds and low visual 
open space areas when it is safe to do so or unless advised by the Supervisor. 

20.4.3.1 Stump Removal Standard 

TR101 STUMP REMOVAL STANDARD                 

1. 
Stump diameter size will be determined by measuring the widest point of the stump at soil 
level. 

2. 
Each stump is to be ground to a minimum depth of 450mm below the natural ground level 
or completely removed. The soil heave around the stump shall be ground to natural ground 
level. 

3. All surface roots surrounding the stump shall be ground out. 
4. All stump grindings will be removed and disposed of from the site. 

5. 
The hole is to be emptied, backfilled and lightly compacted with topsoil and sown with an 
appropriate grass seed mix. 
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6. 
The site will be maintained in a safe manner at all times. This may involve erecting barriers 
around the immediate area until the soil and turf has been repaired.  

7. 
Any subsidence due to the failure to compact the soil, will be repaired for a period of three 
months after completion of works 

20.4.5 Site  

During the course of the works staff must ensure that the site is maintained in a clean, tidy 
and safe condition at all times. 

20.4.6 Consultation for Tree Removal 

The following community engagement will be undertaken with regard to the removal of 
Council owned or managed trees. 

TR102 COMMUNITY ENAGEMENT  FOR TREE REMOVAL 

1. 
In residential areas, all residents within immediate proximity and sight of trees being removed 
will be notified via mail 

2. 
Within public areas including town centres and parks, signage will be erected informing passers-
by of pending tree removal  

3. 
Any other relevant stakeholders (Heritage Victoria, National Trust, Friends Groups etc) will be 
notified where applicable.  

4. 
The following information is to be supplied; tree location, species, common name, reason for 
removal, replacement species and timing of works. A Council contact shall be supplied for further 
information.  

5. 
The above is not applicable where immediate tree removal is required for safety reasons 
however information will be available to customers on request. 

20.5 Tree Planting and Establishment 

20.5.1 Tree Stock 

All new Shire trees will be ordered by the Council Arborist and must conform to AS2303-
2015, Tree Stock for Landscape Use, unless agree otherwise.  

Trees will predominantly be 18 or 45 litre stock. Rarely, larger stock may be planted for a 
specific purpose.  

Staff or planting contractors will be required to collect the trees from either one of Council 
works depots. Trees must be transported to the planting site in such a manner as to 
minimise transpiration, dehydration of root balls and damage.  

Any trees damaged during transport or planting resulting in any of the tree quality criteria not 
being met may be rejected by the Council’s Arborist.  

20.5.2 Tree Planting 

Tree planting will be in accordance with Mitchell Shire Council's tree planting detail and the 
following standard.  

20.5.2.1 Tree Planting Standard 
TE101 TREE PLANTING STANDARD                                                                            
1. Trees stock to standard AS2303/2015 
2. Trees planted according to agreed plans 
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3. Trees planted at correct depth with top of root ball visible 
4. Stakes installed outside the root ball and where branches will not be damaged 
5. Ties loosely tied - only installed where necessary – 1/3 of tree height 
6. Water basin created (75-100mm high) or water well installed 
7. Tree trunks and stakes are plumb and square.  Trees in centre of plot 

8. 
Mulch (75mm) applied to the full extent of the planting plot in open space areas. No mulch 
over root ball 

9. 
Granitic sand to be applied to plots within pavement.  Granitic sand to meet surrounding 
levels. No sand over root ball. 

10. Evidence that all trees have been recently watered 
11. Site is clean and all excess soil, rubbish or planting matter has been removed. 
12. Plots are to be weed free 

 
20.5.2.2 Mitchell Shire Council Standard Tree Planting Detail 
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20.5.3 Tree Establishment 

All newly planted trees will receive at least twenty-four months maintenance from the time of 
planting including watering, fertilising, mulching, weeding, staking, formative pruning and 
protection to ensure that trees survive in a healthy and structurally sound condition. 

Prior to being taken off maintenance, trees must meet the following criteria: 

TE102 TREE HANDOVER STANDARD                                                                                                                                                      
1. Tree stock must meet Australian Standard AS2303-2015 
2. Trees planted according to agreed plans and specifications 
3. Trees planted at correct depth with top of the rootball visible 
4. Stakes and ties removed 
5. Tree is self-supporting 

6. 
Tree health is optimal for specimens of the nominated species in terms of foliage size, 
texture, colour, and extension growth 

7. No signs of pest or disease 

8. 
There must be no evidence of damage caused through planting, staking, stem 
scrapes/knocks, or snapped branches 

9. 
The calliper at any given point on the stem is greater than the calliper at any higher point on 
the stem 

10. Clean stem height to be 30-40% of total tree height 
11. Any formative pruning undertaken is to conform to AS4373-2007  

12. 
Tree is free of physical weakness including branch union defects, included bark and crossing, 
broken or dead limbs 

13. 
Excurrent growth habit – trees will have a defined central leader, roughly in the centre of the 
tree and with the apical bud intact. 

14. 
Decurrent growth habit – the central stem is not divided at any point lower than the clean 
stem height. The stem junction at the point of division is sound. 

15. Crown symmetry – crown evenly distributed 
16. Grafted stock, there must be no sucker growth from below the graft union 

17. 
There must be no evidence of movement of the stem within the rootball and there must be 
no evidence of cracks in the rootball at the edge of previous containers. 

18. Absence of circling or girdling roots 

19. 
Any movement should only be at the interface between the supplied rootball edge and the 
surrounding soil. There must be no movement of the stem within the rootball. 

20. 
Roots must have grown from the original root ball into the surrounding soil. There should not 
be evidence of movement at the edge of the rootball. 

21. Tree plots will be free of weeds 
23. Evidence that all trees have been recently watered 
24. Any plastic water wells removed or agricultural pipe cut flush with surrounding soil level 
25. The top of the root ball should be level with the surrounding soil 

26. 
The entire plot should be mulched with fine graded wood mulch (<10mm diameter) to a 
depth of 75mm 

27. Mulch must not cover the rootball 
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20.5.4 Tree Data 

All council managed trees are to be assigned an asset number and entered into Council’s 
preferred asset management program. 

For all new trees, GIS data must be supplied as specified below; 

• Data Reference GDA94, zone 55  

• Data Format MapInfo Native format (preferred) or MapInfo MID/MIF 

Trees are to be represented as a point with corresponding attribute table with the below 
fields. 

FIELD FORMAT EXAMPLE 
Easting GDA94, Zone 55 319534 
Northing GDA94, Zone 55 5869584 
Family Text Myrtaceae 
Genus Text Eucalyptus 
Species Text Leucoxylon ‘Rosea’ 
Common Name Text Yellow Gum 
Date Planted Date 12/6/2016 
Address Text 12 Smith Street 
Township Text Wallan 
Age Class Test Juvenile 
 

For all new developments and capital works projects, the following is required: 

1. Geo-referenced CAD as-built plans supplied 
2. Coloured PDF of as-built plans supplied 
3. O-spec/R-spec data for as-built plans supplied 

20.6 Tree Pest and Disease Control 

20.6.1 Elm Leaf Beetle Control 

Mitchell Shire will treat Elm trees where foliage damage as a direct result of browsing from 
Elm Leaf Beetle (Xanthogaleruca luteola) exceeds a 25% total leaf threshold.  

Treatment scheduling and specification will be determined by the Supervisor.  

20.6.2 Surveillance and Treatment of Emerging Pests and Disease 

Parks and Gardens staff will report any suspected infections to the superintendent who will 
notify the appropriate authority and instruct further action as required. 

Should staff suspect a pest and disease they are to: 
Under no circumstances take a sample from the tree 
Take a photo and note the exact location 
Report to supervisor immediately  
Disinfect any equipment or plant that may have come into contact with infected tissue/pest 
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20.7 Woody Weed Removal 

Removal of woody weeds, when directed by the supervisor, will be done using either the Cut 
and Paint method or by stem injection.  

20.7.1 Cut and Paint Method 

The ‘cut and paint’ method involves the removal of the vegetation to ground level followed by 
an application of herbicide.  

GUIDELINES FOR REMOVAL OF WOODY WEEDS USING THE CUT AND PAINT METHOD 
Clear the area around the base of the stem then cut the stem horizontally as close to the ground as 
possible, using secateurs, loppers, bush saw or chain saw.  
It is important that the cut is horizontal to avoid run off of herbicide, and sharp angled cuts may also 
present an injury risk. Herbicide is then applied as soon as possible (preferably within 10 seconds) to 
the exposed surface before the plant's cells close up and inhibit the entry of the herbicide.  
On larger stems focus herbicide application on the sap wood and not the heartwood, as herbicide will 
not be translocated through the stump by the heartwood and will be wasted.  
Chainsaw operator to have appropriate accreditation 

20.7.2 Stem Injection Method. 

The “frill and fill method” will only be specified where the tree can be safely left standing at 
the direction of the Supervisor. This stem injection method is used for trees and woody 
weeds with stems or trunks greater than 5 cm in circumference when specified by the 
superintendent.   

GUIDELINES FOR STEM INJECT ION OF WOODY WEEDS  
Use a battery-powered drill to make downward-angled holes into the sapwood approximately 5cm 
apart.  
The placement of herbicide into the hole is usually made using a backpack reservoir and syringe that 
can deliver measured doses of herbicide solution.  
Stem injection methods kill the tree or shrub where it stands, and only trees and shrubs that can be 
safely left to die and rot should be treated this way.  
If the tree or shrub is to be felled, allow it to die completely before felling.  
Frilling — axe cut method. This method involves cutting through the bark into the sapwood tissue in 
the trunk, and immediately placing herbicide into the cut. As with the drill and fill method, the aim is 
also to reach the tissue layer just under the bark (the cambium layer), which will transport the 
chemical throughout the plant. This can be used for trees and woody weeds with stems or trunks 
greater than 5cm in circumference. Using an axe or tomahawk, horizontal cuts are made into the 
sapwood around the circumference of the trunk at waist height. While still in the cut, the axe or 
tomahawk is leaned out to make a downward angled pocket, which will allow herbicide to pool. The 
herbicide is then immediately injected into the pocket. Cuts should be made no farther than 3cm 
apart. This method — using an axe to make the cut — is often referred to as frilling or chipping.  
It is important not to entirely ringbark the trunk, as this will decrease the uptake of the herbicide into 
the plant 
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20.7.3 Selection of Herbicides 

Prior to chemical selection will be appropriate to the species, environmental conditions of the 
site and surrounds. The Supervisor may reject the choice of a particular herbicide if in their 
view the chemical is not suited to the task. Continuous use of a particular chemical on the 
same site will be rejected when suitable alternatives are available as directed by the 
Supervisor. 

20.8 Customer Service for Tree Works 

Staff are responsible for carrying out or directing all works that arise from resident requests, 
queries and complaints. Customer requests shall be acknowledged and registered in 
Council’s customer request system. 

Staff must ensure that the expectations of the customer are met by responding to the 
request in an acceptable timeframe while having due regard for the urgency of the request.  

Qualified arborists are to be available for the assessment of Council owned trees allegedly 
causing damage to private property and an assessment report provided as requested. 
Actions arising from resident requests will be acted upon in accordance with the response 
times listed below.  

21. Response Times 
Staff shall respond to any requirement to make safe, repair or rectify any condition it is 
required to attend to under the guidelines in accordance with the response times below or 
otherwise specified. 

Staff may be advised of a requirement, by advice or complaint from a member of the public, 
by notice from a Councillor or by its own inspections or observations. 

REQUEST DESCRIPTION RESPONSE 
TIME 

Emergency 
The condition has caused or the potential to immediately 
cause serious injury to person or property. (Council, MERO 
request for emergency assistance) 

1 hour 

Urgent 
If the condition is not attended to within the specified period 
it will have the potential to cause injury to persons or 
property 

24 hours 

Playground 
Maintenance 

Routine maintenance not considered an emergency or 
urgent 5 days 

Park Maintenance Routine maintenance not considered an emergency or 
urgent 10 days 

Irrigation 
Maintenance 

Routine maintenance not considered an emergency or 
urgent 3 days 
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21.1 Response Times for Tree Related Works 

ACTION RESPONSE TIME 

Emergency works Within 1 hour of advice 

Urgent works Within 24 hours 

General Pruning, Maintenance and Debris Removal (not 
considered emergency or urgent) Within 10 working days 

Tree Removal (not considered emergency or urgent) Within 1 month 

Stump Removal Within 10 days of tree removal 

Asset Disposal Within 14 days of stump removal 

Tree Planting As part of annual program advised by 
Council Arborist 

Irrigation (not considered emergency or urgent) Within 3 days 

Potential insurance claims and tree root issues Within 4 weeks 

Pest and disease control When seasonally appropriate at the 
direction of Council Arborist 

 

Where works cannot be completed within these timeframes, staff will initiate temporary 
safeguards and undertake community engagement as appropriate. 

22. Audit and Inspection Frequency 

ASSET BREAKDOWN LOCAL DISTRICT REGIONAL 

Turf 
High Visual 

Medium Visual 
Low Visual 

Monthly Monthly Monthly 

Garden Beds Garden Bed 
Revegetation Bed Monthly Monthly Monthly 

Bushland 
Native Vegetation 
Indigenous Flora 

Conservation Values 
Annually Annually Annually 

Playground 
Equipment 
Public 

 Monthly 
(Annually Ext) 

Monthly 
(Annually Ext) 

Monthly 
(Annually Ext) 

Playground 
Equipment 
Centres 

 Daily 
(Annually Ext) 

Daily 
(Annually Ext) 

Daily 
(Annually Ext) 

Paths Access paths 
Shared pathways Monthly Monthly Monthly 

Park Furniture 

Seats, bollards, bin 
enclosures, shelters, 

drinking fountains 
and bicycle stands 

Monthly Monthly Monthly 
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BMX Tracks  Monthly Monthly Monthly 

Skate Parks  Monthly Monthly Monthly 

Landscape 
Features and 
Structures 

Planter boxes, 
retaining walls, 

sculptures 
Monthly Monthly Monthly 

Water 
Features 

Informal water 
features and water 

sensitive urban design 
Annually Monthly Monthly 

Trees High use areas 
All other areas 

Annually 
Reactive 

Annually 
Reactive 

Annually 
Reactive 

Sports Fields 
Playing areas – 

irrigated and drained, 
variable profile 

Weekly Weekly Weekly 

Turf Wickets By home team in 
season 

Daily 
(In Season) 

Daily 
(In Season) 

Daily 
(In Season) 

Synthetic 
Wickets At time of mowing Weekly 

(In Season) 
Weekly 

(In Season) 
Weekly 

(In Season) 

Drainage  Six monthly Six monthly Six monthly 

Irrigation  Weekly 
(In Season) 

Weekly 
(In Season) 

Weekly 
(In Season) 

Bridges and 
Culverts   Monthly Monthly 
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23. Appendices 

Appendix 1: Service Standard Codes 

CODE DESCRIPTION COMMENTS 

M100 MOWING 

Mowing and slashing of Council parks, 
reserves, sporting grounds, town 
entrances, laneways, open space, 
Council owned properties. 

M101 Hand mowing. Grass height 25-50mm  
M102 Side deck discharge Grass height 45-200  
M103 Rear deck discharge Grass height 45-200mm  
M104 Slashing Grass height 100mm-300mm 
M105 Sports ovals Grass height 20mm-40mm  

WC100 WEED CONTROL 

Removal of unwanted species from 
specified areas to allow desirable 
species to advance, and maintain areas 
in an aesthetically pleasing state. 

WC101 Manual Control of weeds species from garden 
beds playground area by hand 

WC102 Spraying 

Control of weeds species from garden 
beds, traffic islands, trees, skate parks, 
BMX tracks, median strips, shrubberies, 
paths. May include spraying around and 
along objects. (Herbicide to be 
approved) 

WC103 Sporting grounds Control of broadleaved species in 
grassed areas and sporting grounds. 

WC104 Open Space Areas Control of broadleaved species in 
grassed areas 

E100 EDGING 

The trimming of grass extending 
beyond the desired grassed area where 
it meets defined edges such as kerbs, 
pathways, fence and garden beds, by 
mechanical or chemical . 

E101 By mechanical means (whipper-snipper) 

To control grass around fences 
(bollards), over edge of path, kerbs and 
garden beds and any other objects.  
When turf grown greater than 60mm 
over edge of path, kerbs, garden beds. 

E102 By chemical means. 

Control of grass around fences 
(bollards, edge of paths, kerbs and any 
other objects. When turf grown greater 
than 60mm over edge of paths, kerbs, 
objects.  Not to be used for garden 
beds. 

PR100 PRUNING Maintenance pruning of roses, shrubs, 
trees and border plants. 

PR101 
Pruning of shrubs, border plants and roses 
in accordance with proper horticultural 
practice. 
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PR102 
Pruning of shrubs whenever necessary to 
maintain sight distance along roads, paths 
and intersections. 

 

PR103 
Pruning of shrubs to maintain good health 
of the plant in accordance with proper 
horticultural practice. 

 

TP100 TREE PRUNING 
General tree pruning of Council 
managed trees in accordance with 
AS4373-2007.   

TP101 Clearance Pruning 

Under-pruning of trees in township 
areas to maintain clearance above 
roads, footpaths and pubic areas as 
required.  

TP102 Clearance of overhanging branches  

TP103 Electrical Line Clearance 

Pruning of trees (Seymour and 
Tallarook) to maintain clearance to 
power lines as required by the most 
recent Electricity Safety Regulations. 

TP104 Formative pruning Shaping of new trees as per AS4373-
2007 and arboricultural best practice.  

TI100 TREE INSPECTIONS 
Inspection of Council managed trees by 
qualified arborist. Includes risk 
assessment. 

TR100 TREE REMOVAL  
TR101 Stump removal   
TR102 Community consultation for tree removal  
TE101 TREE PLANTING  
TE100 Tree procurement  In accordance with AS2303-2015 
TE102 Tree establishment  

TD100 TREE DATA 
Tree assets to be registered and 
disposed of using agreed protocols and 
Council procedures.  

TH100 TREE HEALTH   
TH101 Elm Leaf Beetle control As per Council program  

TH102 Surveillance and treatment of emerging 
pests are disease  

P100 PATHS Maintenance of footpaths and walking 
tracks in parks and reserves. 

P101 Inspect footpaths and walking tracks, and 
report all hazards.  

P102 Maintain paths free from litter and weeds.  
P103 Maintain paths free from tripping hazards.  

LD100 LANEWAYS AND DRAINS Maintenance of laneways and drain 
inside the town limits. 

LD101 Mow/slash/whipper-snip or spray laneway 
and drains for weeds.  

LD102 Slash and spray open earth drains for 
weeds and grass control (between 100-  
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150mm) including removal of litter and 
obstructions. 

W100 WATERING 

Application of water to achieve 
optimum plant grown with minimum 
consumption and minimum 
inconvenience to park and garden 
users. 

W101 Watering of turf areas with irrigation 
systems to promote healthy growth.  

W102 Watering of garden beds with irrigation 
systems to promote healthy growth.  

W103 Watering by manual means (hose) to 
promote healthy growth in garden beds  

W104 Watering by manual means (hose) to 
promote healthy growth of trees.  

G100 GARDEN BEDS 

Maintenance of garden beds in Council 
parks, reserves, sporting grounds, town 
entrances, open space, Council owned 
properties. 

G101 

Garden beds in town centers, usually 
perennials and native plants maintained in 
accordance with proper horticultural 
practice. 

 

G102 

Garden beds in Council parks, reserves, 
sporting grounds, town entrances, open 
space, usually perennials and native plants 
maintained in accordance with proper 
horticultural practice. 

 

G103 

Vegetation garden beds within reserves and 
bush land areas, usually native plants 
maintained in accordance with proper 
horticultural practice. 

 

L100 LITTER 
Collection and disposal of ground litter 
in parks and streets, including emptying 
rubbish bins. 

L101 Litter collection daily. Daily litter collection in general area by 
hand. 

L102 Litter collection weekly. Weekly litter collection in general area 
by hand. 

L103 Litter bin collection daily. Daily bin collection. 
L104 Litter bin collection weekly. Weekly bin collection. 
L105 Litter bin collection monthly. Monthly bin collection. 
L106 Litter bin collection two times a week. Two time a week bin collection. 
L107 Litter bin collection three times a week. Three times a week bin collection. 

TC100  Cleaning of Public Toilets  Cleaning of public toilets in parks  
TC 101  Cleaning toilets daily  Cleaning of public toilets in parks 
TC 102  Cleaning toilets 2 x daily  Cleaning of public toilets in parks 
TC 103  Cleaning toilets 2x weekly  Cleaning of public toilets in parks 
TC 104 Cleaning toilets 3 x weekly  Cleaning of public toilets in parks 
TC 105 Cleaning toilets 1x week  Cleaning of public toilets in parks 
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TC 106 Cleaning toilets  events  Extra clean for markets  /shows  

PG100 PLAYGROUNDS 
Maintenance of playground equipment 
and under-surfacing for safety and 
function in accordance with AS                    

PG101 Inspect playground equipment monthly. Carry out minor repairs as required.  
Report major repairs. 

PG102 Maintenance of soft fall area. Maintain soft fall area to AS 

PF100 PARK FURNITURE Maintenance and inspection of park 
furniture. 

PF101 
Inspect furniture as part of general 
inspection works and carry out minor 
repairs.  Report major repairs immediately. 

 

PF102 Inspect park furniture as part of   

FB100 FENCE AND BOLLARDS Maintenance and inspection of fences, 
bollard and gates. 

FB101 
Inspect fences, bollard and gates in parks 
and reserves and carry out minor repairs.  
Report major repairs immediately. 

 

B100 BBQ Maintenance of park BBQs for 
cleanliness, safety and function. 

B101 BBQ cleaning daily.  
B102 BBQ cleaning twice a week.  
B102 BBQ cleaning weekly.  

IM100 IRRIGATION SYSTEMS/TAPS  

IM101 Maintenance of automatic sprinklers 
Regularly inspect and check operation 
of automatic sprinklers and ensure they 
remain operational at all times. 

IM102 Maintenance of quick coupling sprinklers 

Regularly inspect and check operation 
of quick coupling valves, sprinklers and 
taps to ensure these remain operational 
at all times. 

GP100 GOAL POSTS  

GP101 Maintenance of goal posts. 
Install and remove football goal posts as 
required for the football and cricket 
season. 

GP102 Inspection of goal posts.  

FM100 MONUMENTS AND FLAGPOLES Maintenance of monuments, flagpoles 
and associated equipment. 

FM101 
Inspect monuments and flagpoles and carry 
out minor repairs, painting, cleaning, and 
remove any graffiti. 

 

IP100 INSPECTIONS Inspections of parks, playgrounds, skate 
parks and BMX tracks. 

IP101 Monthly inspections of playgrounds, skate 
parks and BMX tracks.  

IP102 Monthly inspections of parks.  
IP103 Annual inspections  
IP104 Weekly sports ground inspections. Before games. 
IP105 Quarterly inspection   
R101 REPORT Report all visible defects to the 
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Supervisor 

TM101 Turf Management  

Healthy turf and capable of 
withstanding normal pedestrian traffic.  
Maintain greater than 90% cover 
excluding significantly shade affected 
areas. 

TM102 Turf Management 
Healthy turf and capable of 
withstanding normal pedestrian traffic. 
 

SF101 Surface Finish  Repair all visible ruts within two weeks 
of report. 

M100  Mulching   

M101 Mulching 

Replenish when depth excluding humus 
is less than 20mm or reduce when 
depth excluding humus exceeds 150mm 
after 2 weeks settlement, or when 
coverage is less than 100% with 
approved mulch. 

M102 Mulching Maintain soft fall to relevant Australian 
Standard for approved mulch type. 

GR 100 Graffiti   

GR 101  Graffiti 

Graffiti is to be removed using an 
approved product according to 
manufacturer’s instructions within 24 
hours of being reported 

GM100  General Maintenance  Cleaning / painting  / repair  

GM101 General Maintenance 

Paint when the painted surface is worn, 
cracked or lifting or when cleaning fails 
to remove graffiti. 
When signs are faded or damaged and 
compromise sign function and 
aesthetics. 
Every five years as per approved 
program. 

GM102  General Maintenance 

Clean when graffiti has been reported  
Replace when parts are non-operative, 
defective or worn. 
Ensure all park furniture is fully 
operational and in good repair 

GM103 General Maintenance Repairs by registered trade person  
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BEVERIDGE                             
Beveridge Recreation Reserve D MSC                           
                             
BROADFORD                             
BMX Track L MSC                           
Catherine Court Reserve L MSC                           
Chloe Drive L MSC                           
Colin Officer Flora Reserve D MSC                           
Donaldson Drive Reserve L MSC                           
Dry/Sunday Creek 
(inc Island/Common) L MSC                           

Fleming Drive Flora Reserve L 
MSC 
FASA 

                          

Govett Street Playground L MSC                           
Greenhill Rise L MSC                           
Hamilton Street Reserve L MSC                           
Harley Hammond Rec Reserve R FASA                           

Oval  FASA                           
Surrounds  FASA                           

Historical Park L MSC                           
Horwood Road  MSC                           
Island Park L MSC                           
Lions Park L MSC                           
Memorial Park L MSC                           
Rupert Street L MSC                           
Sutherland Street Reserve L MSC                           
The Common Walking Trail L MSC                           

Whitemans Reserve L MSC, 
FASA 
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KILMORE                             
Apex Park L MSC                           
Greens Pinch/Hamilton Creek L MSC                           
Hospital Reservoir L MSC                           
Hudson Park D MSC                           
JJ Clancy Reserve D FASA                           

Oval  MSC                           
Surrounds  COM                           

Kilmore Creek Linear Reserve 
(other than those listed separately) 

L MSC                           

Link Reserve L MSC                           
Mannagum Reserve L MSC                           
Monument Hill Reserve D MSC                           
Moore Court Reserve L MSC                           
Natures Run L MSC                           
Sam DeGabrielle Reserve L MSC                           
Taylors Reserve L MSC                           
The Elms L MSC                           
                             
PYALONG                             
BMX Track L MSC                           
Highcamp Flora Reserve L MSC                           
Memorial Gardens L MSC                           
Pyalong Recreation Reserve L MSC                           

Oval  FASA                           
Surrounds  COM                           
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SEYMOUR                             
Alpha Street L MSC                           
Apex Park L MSC                           
Bushland Park D FASA                           
Chittick Park D MSC                           

Bennett Oval  MSC                           
Chittick Oval  MSC                           
Surrounds D MSC                           

Goulburn Park R MSC                           
Goulburn River Walking Trail D MSC                           
Graham Street Reserve L MSC                           
Howard Place Reserve L MSC                           
JW Elliot Reserve L MSC                           
Kings Park R FASA                           

Oval 1 Main  FASA                           
Oval 2 Rear  FASA                           

Lighthorse Park R FASA                           
M O’Sullivan Reserve L MSC                           
Morrison/Generation Park L MSC                           
New Crossing Place D MSC                           
O’Shea Reserve L MSC                           
Redbank Reserve L MSC                           
Rotary Park L MSC                           
Vietnam Veterans Memorial Walk R MSC                           
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TALLAROOK                             
Arboretum L FASA                           
Boulton Flora Reserve L MSC                           
CWA Reserve L MSC                           
Rail Trail D MSC                           
Tallarook Recreation Reserve L FASA                           

Oval  FASA                           
                             
TOOBORAC                             
Tooborac Recreation Reserve L FASA                           

Oval  FASA                           
                             
WALLAN                             
Community Park L MSC                           
Danaher Reserve L MSC                           
Greenhill Reserve D MSC                           

Upper Oval  MSC                           
Surrounds  FASA                           
Lower Oval  MSC                           

Hadfield Park R MSC                           
Lisa Place L MSC                           
Roulston Way L MSC                           
Silvertop Close L MSC                           
Taylors Creek Linear Reserve L MSC                           
Village Green L MSC                           
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WANDONG                             
LB Davern Reserve L MSC                           

Environs  MSC                           
Oval  MSC                           
Surrounds  MSC                           

Lions Park L                            
Say G’Day Trail D MSC                           
Bushfire Memorial Park D MSC                           
                             

WATERFORD PARK                             

Robert Court Reserve L MSC                                             
 

Key: MSC= Mitchell Shire Council, FASA = Funding and Service Agreement, COM = Committee of Management  

Open Space Visual Category: L=Low, M=Medium, H=High 

Park Category: L = Local, D = District, R = Regional 
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